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Pillar 3: Intercultural Awareness

Through an inclusive teaching and learning 

approach, the Centre contributes to the intercultural 

understanding and positive relationships between 

learners, College faculty and staff, and community 

members. We embed intercultural competency skills 

in the programs and training that we offer.

Pillar 4: Global Citizenship

Through the work we do, we strive to foster global 

learning and leverage our expertise to offer lasting 

contributions within the local and global communities 

in which we operate. This is accomplished through 

mentorship, leadership and study abroad opportunities.

Pillar 1: English Language Learning

Through innovation in curriculum design and delivery, 

the Centre provides access to quality English 

language training. As the largest language provider in 

Alberta, we provide learners with the skills they need 

to live, study and work in Canada. 

Pillar 2: Career Advancement

Through the delivery of leading edge programs and 

services to immigrants and employers, the Centre 

contributes to the reduction of barriers to appropriate 

employment and career advancement. We collaborate 

with workplace and educational partners to support 

immigrants’ integration into further learning and the 

workforce. 

Four Pillars Frame the Blueprint of our Future

This booklet outlines the services and programs offered through the 

Centre for Excellence in Immigrant and Intercultural Advancement. 

We begin by focusing on A World Connected by illustrating how we assist 

learners, practitioners and employers.

We then explore how the Centre participates in Conversations in 

Canada and Alberta, assisting with the skills that support mobility within 

the workplace.

To finish, we outline Language in our City by introducing you to our facility 

and the programs we offer.

The foundation for success has been 
built and the motivation to innovate 
is stronger than ever. 

The Centre for Excellence in Immigrant and Intercultural Advancement is a national leader in social 

innovation enabling immigrants to achieve their aspirations, celebrating the advantage of diversity, 

and maximizing immigrant contributions to Canada’s social and economic vibrancy.



A WORLD CONNECTED
I am an employer
Centre solutions maximize
my company’s capacity to 
leverage the strengths of a 
diverse workforce.

I work for a multinational company
The Centre’s intercultural training and pre-departure 
workshops support the work I do globally.

I am an HR specialist working with people 
from around the world
Centre consultants support me with recruitment and 
retention strategies in order to attract diverse talent. 

I am a researcher
The Centre’s innovative projects 
and applied research initiatives 
inform the work that I do.

We provide leadership through English Language 
Learning, Career Advancement, Intercultural 
Awareness and Global Citizenship

Where everyone advances together
Bow Valley College is a leader in English language 
learning, customized intercultural skills workshops, 
workplace training, and curriculum development.

I am a professional who wants to immigrate 
to Canada
The Centre provides access to information and 
resources that inform my decisions and prepare me 
to immigrate. 

I am an educator
The Centre’s customized practitioner training helps me 
respond to the emerging needs in education.

97 LANGUAGES 
SPOKEN

Bow Valley College learners 
come from 125 countries and 
speak 97 languages. 





70 PERCENT
of newcomers to Canada report they 
encounter problems or barriers in the 
job-finding process. 

Helping Canada stay competitive, we respond to community, 
regional, industry and learner demand. 
A skills shortage looms on the horizon.  Increasing numbers 

of immigrants are choosing Calgary as their home, and yet,  

employers struggle to recruit and retain skilled immigrants to 

be part of their workforce.

ADDRESSING NEEDS
The language and literacy demands of the Canadian workplace have increased 

steadily in recent years, creating higher barriers for entry and reducing the labour 

market’s ability to take full advantage of newcomer skills and experience.

CONVERSATIONS 
in CANADA
Workplace language skills and 
intercultural competence can 
be the most important parts of 
successfully integrating into the 
Canadian workforce.

Advancing the Diversity Advantage 

We pursue applied research activities to enhance 

teaching and learning.  We foster innovation in support 

of industry sectors where our academic and intercultural 

expertise enables contribution.

We provide customized diversity and inclusion workshops 

for College staff and faculty to equip learners for 

successful living, lifelong learning, and work in a global 

knowledge-based environment.

We offer job search resources, study groups for exam 

preparation, assistance with navigating the licensing 

processes in regulated professions, and career coaching.



96,000 WORKERS
Alberta faces a shortage of 96,000 
workers by 2023 according to the 
Alberta Occupational Demand and 
Supply Outlook.



Through the delivery of 
innovative programs linking 
immigrants and employers, 
the Centre for Excellence 
contributes to the reduction 
of barriers to immigrant 
employment and career 
advancement.

More than Just a School

We are part of the fabric of our city.  The Centre’s expertise 

in working with diverse audiences and creating responsive 

programs and products enhances the lives of Calgarians 

and those hoping to live and work in our city.  We offer 

courses to meet academic and employment goals of a 

broad spectrum of newcomers – from those with interrupted 

formal education to internationally educated professionals. 

A Centre of Discourse

Important discussions about innovative approaches to 

immigrant integration and productivity are taking place in 

Canada today.  The Centre is a leader in the development of 

learning resources, curricula and methodology in workplace 

training and intercultural competence.  Applied research 

is at the heart of our initiatives as we strive toward social 

innovation.  We collaborate with community and industry 

partners, government, and post-secondary organizations 

to conduct research that furthers the goals of inclusive 

teaching and learning communities.

We are committed to growing and nurturing the rich tapestry 

of our community through the Centre for Excellence in 

Immigrant and Intercultural Advancement.

LANGUAGE
in our CITY 

59 PERCENT
Between 2000 and 2009, 

Calgary accounted for 59% of 

the net immigration to Alberta

In 2010, Calgary’s total immigrant 

population was estimated at 

304,000, which represents close 

to 30% of the total population.

30 PERCENT



The Centre’s 

Real Program Results

Corporate Readiness 

Training Program combines training for 

job success with practical experience, and 

has proven to be an effective way to help 

immigrants find jobs and make the overall 

transition to the Canadian workplace.

“While in CRTP, I learned useful insights 

about essential skills in the workplace. 

What marveled me more were the 

highlights on the Canadian culture 

and networking skills. I have had the 

opportunity to gain Canadian experience 

and do something that is appealing and 

related to my area of study.”

- CRTP graduate

CENTRE 
SUCCESS 
RATES

success rate of CRTP 

clients finding employment 

following the program

80 PERCENT

success rate of clients 

passing a licensing exam

78 PERCENT

success rate of clients 

either working in their field 

or pursuing accreditation

88 PERCENT

The Diversity Advantage

World View: Model systems, policies, and inclusive 

practices to honor all people. Everyone belongs at Bow 

Valley College.

Workforce Training: Be a leader in the delivery of 

inclusive support, training, service, advocacy and 

employer engagement.

Inclusive College: Facilitate a culture in which learners 

and staff come together to celebrate diversity and the 

richness it offers to our community. 

Every year we
successfully
introduce over 
3700 learners to 
language and 
workplace skills 
training programs.

Enhancing Bow Valley College’s Diversity 

Advantage

Over the last four decades, Bow Valley College has 

established itself as a leader in the development of 

programs, services, and community projects that 

support multiculturalism and the skills advancement of 

immigrant adults. 

Building on the College’s cornerstone commitment 

to offer an any time, any place, any path, any pace 

approach to education, the Centre for Excellence in 

Immigrant and Intercultural Advancement is breaking 

new ground in language, intercultural and workplace

 skills training.



A global institution can help promote 
programs and initiatives that impact local communities.

We conduct research, develop curricula and deliver training to 

assist practitioners, employers and learners within our 

community and around the globe.

Our programs are fundamental to countless individuals looking to 

enhance their English, gain intercultural and workplace skills and 

communicate effectively in their community.

We help immigrants successfully transition into the 

Canadian marketplace through innovative thinking and 

practical application.



Message from the Dean
Immigration plays a major role in Canada’s national narrative and identity. With a long 

history of working directly with immigrants, Bow Valley College continues to build 

capacity in encouraging a successful and participatory newcomer community. 

We foster conditions that narrow Alberta’s skills gap and promote vibrant communities 

and workplaces that value inclusion and diversity.

Through the creation of the Centre for Excellence in Immigrant and 

Intercultural Advancement, the College is dedicated to making significant 

contributions to:

Access to quality English Language Learning programs;

Immigrant participation and mobility in the workforce 
commensurate with their skills and potential;

Intercultural understanding and positive relationships between 
diverse cultural groups, including learners, College faculty and 
staff, and workplace and industry partners; and

Opportunities for all learners to practice global citizenship.

•

•

•

•

As Dean, I am privileged to be able to lead this process and 

appreciative of the Center's ambitious mandate, co-created with 

the College and informed by our community and industry 

partners. By implementing this mandate, we are recognized for 

the expertise, passion, and commitment that our academic and 

learner support team collectively brings to the Centre.

We are ready to take our place as a national leader in social 

innovation that celebrates the Diversity Advantage and 

maximizes opportunities for immigrants to contribute to Canada’s 

social and economic vibrancy.

Elza Bruk

Dean

Centre for Excellence in Immigrant

and Intercultural Advancement
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